
 

 

C2 General 

Thank you for choosing Telecel Business for your telecommunications needs. We are happy to welcome you and would 

like to assure you of our commitment to offering you a range of innovative solutions tailored to meet your communication 

needs. 

The Telecel Corporate Online Request Portal is designed to enable you to request for our services - Mobile, Dedicated 

Internet, Leased Lines, Fixed Data, and WAN, - at your convenience. 

Find below Our Onboarding Requirements 

For New Corporate Customers you will need to provide the below documents and information. 

- Company registration certificates 

- Tax registration and TIN document 

- Two Delegates(contact) IDs (Ghana card, Ghana Non-Citizen Card, Foreign Passports) copy 

- A Month charge Security deposit for Fixed, (SME and SOHO) plus the extra credit amount to consume based on 

your request (Installation). 

- Two (2) Months` security deposit for mobile, (SME and SOHO) 

For ISDN Service the below information is Mandatory 

1St Director Or Guarantor 

Full name   

ID Type (Ghana card or Non-Citizen Card)   

Id number  

Passport type: Only Foreign Passport required)  

Passport number:  

Residential Address (GPS)  

Signature:  

Sign date:  

2nd Director Or Guarantor  

Full name   

ID Type (Foreign Passport, Ghana Non-Citizen card, and Ghana 

Card)  

 

Id number  

Passport type: Only Foreign Passport required  

Passport number:  

Residential Address (GPS)  

Signature:  

Sign date:  

*Copies of the Passport and Ghana card or Non-citizen Card must be provided 

For TOLL-FREE Service the below Extra Details are required 

- NCA Certificate of Authority for the use of the Toll-Free 

- Mapped number for the service 


